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Caregiving Resources

PRIMARY CARE PRACTICE FACT SHEET #7
Many caregivers do not know where to turn for help. Providing information and
referral is an important function of the MPPC team.

Many family caregivers need assistance providing care for their loved one. Resources are
available to assist them in the caregiving role.
Important principles to remember
• Not all resources are based on income requirements. Families may be eligible to receive many services free
or at lower cost. Remind families to ask about cost options when speaking to the resource specialist.
• Families will need to have information available when they call for support, including the older adult’s
demographic, health, legal, and financial information, as well as physician contact information.

Local resources exist for caregivers
• The Local Area Agency on Aging (AAA)
The five AAA agencies in Maine offer caregiver assistance through the National Family Caregiver Support
Program in the form of information, referral, support groups, and respite care. Call 1-877-353-3771 or visit
www.maine.gov/dhs/beas/caregivers.htm.
• The Maine Alzheimer's Association Helpline
This statewide, toll-free helpline offers one-on-one support for caregivers of people with Alzheimer's and other
dementias, as well as connects callers with support resources in their area. The helpline is available 24 hours a
day, 7 days a week. Call 1-800-660-2871 or visit www.mainealz.org.
• The Bureau of Elder and Adult Services (BEAS)
BEAS coordinates the state's long-term care resources and services for older adults and adults with disabilities,
including adult protective services, assisted living program, community services, disability determination services, home and community-based care, and medicare support services. Call 1-800-262-2232 or visit
www.maine.gov/dhs/beas/welcome.htm .

Nationwide resources on caregiving for professionals
• The Family Caregiver Alliance (FCA)
The FCA offers information on work and caregiving, advanced directives, long-term care, and resources in your
area. Call 1-800-445-8106 or visit www.caregiver.org.
• The US Administration on Aging (AoA)
The AoA offers information on caregiving for elders and their families, as well as links to state-specific caregiving resources. Visit at www.aoa.gov.
• The American Medical Association
The AMA offers information on the health risks associated with caregiving, assessment tools, and physician
resources. Visit http://www.ama-assn.org/ama/pub/category/5099.html

PRIMARY CARE PRACTICE TIP
Caregivers often delay seeking outside assistance until a crisis occurs. It is important for
the physician’s office to be familiar with referral resources in case of emergency.

For more information call your Area Agency on Aging
1-877-353-3771
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